ArpeccuBHas pekyiaMa B Jio6om
cdopmMe unu nuuHoe aasrnieHue

CO CTOPOHbI NPOAaBLLA — 3TO MOBO/
0TKa3aTbCA OT TOBapa unu ycnyru.

He noaaasaitTech Ha pekJiamy
«JIeFKUX U 6bICTPbIX AeHer»:
CBepPXAOXO0AHOCTb uUnu obeuLaHue
BO3HarpaxaeHusa 3a npmsBegeHHbiX
KJIMEHTOB — NPU3Hakyu UHAHCOBOMO
MoleHHUYecTBa.

BHuUMaTenbHO ynTanTe 6o
AOroBop, 0co6eHHO Kacalwmiica
thuHaHcoB.

KTO ALTUT BAL
IFABA MIOTFEBHTES
FURAHCOBDIX YCTIT?

POCMOTPEBHAA3OP

www.rospotrebnadzor.ru

C caiiTa Be4OMCTBa MOXHO OTNPaBuTb obpauieHune
unm xanoby Ha gelicTeus OUHAHCOBLIX OPraHnU3aLuii.

LLEHTPAJIbHbIA BAHK
POCCMMCKOW SEAEPALLAN

www.cbr.ru

OTBeTCcTBeHHOe nogpa3saeneHue perynsatopa — Cnyx6a
no 3awuTe npas notpe6ureneii GUHAHCOBLIX Ycnyr
M MUHOPUTapPHbIX aKLUOHepoB. Ha caliTe MOXHO HalTu

noJsiesHyi MHGOPMaLMIO O NOAb30BaHUU (PUHAHCOBbLIMU

ycnyramu.

COI03 3ALLMTDLI NMPAB
NOTPEBUTENIEW ®UHAHCOBbIX
ycnur

www.finpotrebsouz.ru

duHNOTPe6Co3 CneunainsnpyeTca UCKIIDUYNTENbHO Ha
durHaHcoBbIX pbiHKax. Ha caiiTte ecTb hopMa OTrpaBku
BOMPOCa, H3 KOTOPbi/i BaM 0TBeTAT npodeccuoHanbHbie
IOPUCTbI.

bykneTt noarotosnex B pamkax lNMpoekta Munduna Poccumn
«CopeitcTBue NoBbileHNo YposHA PUHAHCOBON rPaMOTHOCTH HacenNeHun
u pazsutuio puHaHcoBoro o6paszoBaHua B Poccuiickoin degepaummn».
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MPABUJIA JINUHOW
®UHAHCOBOW BE3OMACHOCTH
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HALUVOHANBHAS [POFPAMMA NOBBIWEHUA
®UHAHCOBOM I'PAMOTHOCTY FPAXAAH




‘ Koraa nnaTtexwu no xpeautam camiikom Gonwiuue,

' nwbas HenpuaTHocTb (NoTeps paboTel, 6onesHb

W T.4.) MOXET NPUBECTH K NPOCPOUKE W HeKOHTPO-
nVpYeMoMy PocTy AONIroB U3-33 HAYUCIIEHUA

wrpadoB ¥ NeHwn, a B NTore — K BbIHYMAEHHONR
pacnpogaxe UMYILECTBA uiau 6aHKpoOTCTBY.

KPEAUTHASA

HArPgaKA , BEPEITMTE W COXPAHAWTE CBOW
AOCTATOK, CNEAYA MNPOCTHIM
: NMPABWUIIAM: ' MoleHHNKI MOrUT A
6aHK, BbiBeAbiBas BalW AaHHbIe fo Tenego-
B 3akoHe «0 noTpe6uTtenbcKoM KpeanTe HY, B.HEKTDOHHOM noute unu SMS. Hukoraa
i : , He /Te B OTBET KO , na-
(3aiime)>» oTMeHeHO: ecnu nnaTexmu Mepea TeM KaK B3ATL KPEAWT, OLEHNTE, ‘ coobuian (o) gosue cnosa, ra
NO BCeM KpeaUTaM NpeBbIAIoT ; , pOMN Unn TpU UNpbl ¢ 060POTHON CTOPOHBI
AencTBUTeNIbHO Ji Bbl B HEM HUXXAaeTeCb. b 6aHKOBCKON KapThl. oy H " MHeHuin
50% aoxoaa 3aeMULUKA, eCTb PUCK | P RIS ke
o AOXOA : P ' CPOMHO CBAXXUTECH € BalMM 63HKOM Mo Te~
HeucronHeHus o6a3aTensCTs Ecnu Bbl NPUHANK peleHne B3AThb A\ NehoHy, YkasaHHOMY Ha 6aHKOBCKOI KapTe

1 NPUMEHEHUA WTPaPHbIX CAHKLINA. Nan Ha ocbwu.manbuom caiiTe 6aHKa.

KpeauT, CriaHupyiTe exeMecsyHbie
BbINNATLI: KOTA43 U B3C 6bIBAIOT AHEXHbIe

nocrynnennn, koraa nponcxoaat apurne | (P RSN Aol
perynapHeie noatexu = xeaTwT fny Bac AOMKEeH BbITh HANUCAH ABCOMNIOTHO TOUHO,
CPeACTB Ha KaxXAbih AeHb. : HauMHaThcA ¢ 6yke «https», u B Havane

' aApPECcHOW CTPOKM AOKeH 6bITh 3Ha4OK
PaccunTbiBas CBOW A0X0J4, BblunTanTe A B Buae 3aMKa. '
M3 Hero noctTofdHHbIe TpaTkl. Hanory, i
ornnaTy Xuibs, KOMMUHaJlbHble BbINAaThI, \ Hukoraa u HUKOMY — AaXe COTPYAHUKY
NOKYNKY NeKapcTe, oniaTy o6yyeHus 6aHKa, He coobluanTe NUH-KoAbl UK Koabl
iy noATBepXAeHus, npuxoasiine no SMS.

Ana oHNaiiH-NnaTexei NoNb3yWTech TONLKO
npoBepeHHbIMU YcTpoicTBaMu (koMnbio-
TepaMy, naaHweTamu, cMapTdoHamu).

OueHunTe CBOU AeHeXHbie 3anachl,
MMyLLecTBo U CTPaxXoBKY: XBaTUT U KX,

4TO6bI NPU HEOO6X0ANMOCTU NOKPLITL ‘ XenaTtenbHO — TONbKO CBOMMM, @ He o6lie-
KpeauT n o6ecrneynTs Balu TpaThl CTBEHHbLIMW. Acnonbayiite AONONHUTENbHUIO
MUHUMYUM B TeveHue Tpex Mecaues. KapTy ¢ NMMUTOM PacxoAoB.

He puckuyiite: Bceraa 6epute KpeauT A Hukoraa He ocywecTensiTe OHNANH-NNa-
TONbLKO B TOW BafioTe, B KOTOPOIA » TeXW, ncnonb3ya obLiecTBeHHbIe ceTn Wi-fi.

noAy4YaeTe OCHOBHO AOXOA. OraanTte npeanoyreHne A0BepeHHbIM ceTaM

1N MO6UNLHOMY MHTEPHeTY.

CrapaniTech, YT0ObI BbINASTHI ' ' ' v ‘

o Ecnn Bam npuiino yseaomieHue o6 onepa-
Mo KpeAuTaM He npesbiwany 30% LK, KOTOPYIO Bbl He coBepuwany, Yy Bac ecTs
AOXOA0B, Tak Kak nnartexu 6onee 50% A 24 yaca, YTO6bI YBEAOMUTL 06 3TOM 6aHK
AOX0A0B YXe 6UaYT KPUTUYECKUMMU. \ " onpOTQCTOBaTb ee.
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®UHAHCOBBIX UHCTPYMEHTOB Ha pbIHKE O4YeHb
MHOr0, U BCE OHW Pa3inyaloTca Mo A40X0AHOCTH
1 HaaexHocTu. Ecnu dpuHaHcoBan opraHu3auus
npeanaraeT BaM «BbiFrOAHO» BAOXUTb AHbIN —
6ysabTe ocTOPOXHbI! UMeitTe pacno3HaBaTb
duHaHcoBylo nupamuay. 06paaiite BHUMaHUe
Ha pacnpocTpaHeHHble NpU3Hakn oMHaHCoBOWA
nupaMunsabi:

1.

O6euaHne BbICOKOW AO0XOAHOCTH,
B HECKOJIbKO pa3 Npesbllaioleit
PbIHOYHbI YpoBeHb.

OTCUTCTBVIG CO6CTBEHHbIX OCHOBHbIX
cpeacCTB U ApYrux AOporocrosumnx
akKTuBoB.

OTcytcrBne nuueHsum OCOP unu baHka
Poccum Ha npusneveHne geHexHbix
cpeAcTB.

Maccosas peknama 8 CMW v B nHTepHeTe
¢ o6elaHneM BbICOKOW AOXOAHOCTU.

OTcyrtcTBue kakon-nu6o nHdopmaumm
0 (PMHaHCOBOM MONOXEHUN OpraHu3aLmun
v cTpaTerMm NHBeCTUPOBaHUA.

KTO 3ALLIATUT
BALLW NMPABA?

POCNOTPEBHAA3OP

www.rospotrebnadzor.ru/feedback/new.php

B sty Cnyx6y MoxHO 06paTUTLCA C 3asBReHUEeM

WAn Xano6oi Ha AeNCTBUA OPraHu3auuii, OKasbiBaIOULNX
cuHaHcoBbie ycnyru.

BAHK POCCUMU

www.cbr.ru/Reception/

Mpwu baHke Poccum geiicteyeT Cnyx6a no s3awure npas
notpeéuTenei (OUHAHCOBbIX YCAYF ¥ MUHOPUTAPHbIX
aKLMOHepOoB.

ATEHTCTBO MO CTPAXOBAHUIO
BKJIAAOB

www.asv.org.ru/contacts
AreHTCTBO OCYLIECTBASET AUKBUASLMIO U 6IHKPOTCTBO
6aHKOB, BbIMNJIAYNBAET CTPAXOBble BO3IMEeULeHUA M0 BKN3AaM.

SEAEPAJIbHAA AHTUMOHOMOJIbHASA
CITYXBA

www.fas.gov.ru/contacts/contact-info
MNpecekaeT Hep06poCOBECTHYIO peKnaMy v o6MaH
rnoTpebutenei.

®WHAHCOBbIN OMBYACMEH

www.arb.ru/b2c/abuse
PaccmaTtpuBaeT o6palueHus 1 xanobbi rpaxaaH no gakry
HeHaANeXalLero okasaHus UHaHCOBbIX Ycayr.

BO BCE 3T CTPUKTYPbl MOXXHO OBPATUTLCA YEPE3
CAWT, MO 3JIEKTPOHHOW MOYTE, MO TENE®OHY,
MO ®AKCY W NOAAB 3AABJIEHME JINUHO.

cya

Mpuv criope ¢ opraHn3auMaAMK, OKa3biBaOWNMN PUHAHCOBbIE
ycnyru, MoXHo 06paTuTLCA B CyA Mo MecTy XuUTenbcTea.
3anBneHne MOXHO MoAaTh JIMUHO, @ TaKXKe Yepes npeacra-
BUTENS C AOBEPEHHOCTbLIO MM MO NOYTe — 3aKasHbIM NN
LieHHbIM NMUCbMOM C YBeAOMIIEHNEM O BPYUYEHUN.

bykneT noarotosnex B pamkax lNpoekra
MuncduHa Poccumn «CogeiicTBre nNosbIlLeHNIo
YPOBHS (PMHAHCOBOWN rPaMoOTHOCTH
HaceneHus u pasBuTHI0 (PUHHCOBOIO

o6pa3osaHus B Poccuiickoint deaepauun». BawmnUHaHcbl.pg

Apymm
¢ cbuHaHcaMu

HAUMCHANHAA [POTPAMMA MOBBILIEHIS
WUHAHCOBOM MPAMOTHOCTIA FPAXAAH

BaWNPUHAHCLLPD

HAYUYNCb OCHOBAM
dUHAHCOBOW BE3OMACHOCTWN




